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Situation now:
• There is no formal acknowledgement in terms of national legislation or 

formal compulsory requirements to hold a specific qualification in order to 
tutor IVET or CVET students at the workplace. 

• In-house trainers or workplace instructors have several options to 
enhance their skills in guiding the students’ on-the-job learning. 

• Trainers supervise students during their on-the-job learning periods or 
apprenticeship training in enterprises. They are generally experienced 
foremen and skilled workers. They frequently have a vocational or 
professional qualification, but hold no pedagogical qualifications. According 
to a regional study, 75 per cent of the trainers or instructors had more than 
10 years experience in their own field. 



Qualifications and training available

• Vocational Teacher Education Programme

(Polytechnic degree, level 6)

• Anyone working as a workplace tutor can enroll in the 

Workplace Instructor Training Programme. 

• the Workplace Instructor Training Programme is being performed outside the 
school system. NBE has issued a recommendation for the learning outcomes



Tasks

• Trainers/workplace instructors who supervise students during on-the-
job learning periods in enterprises are not obliged to take in-service 
training. 

• Their training activities depend on themselves, their employers and 
what training is on offer. For some years, workplace instructors have 
been able to participate in programmes that are based on national 
curricula approved by the Finnish National Board of Education. 



Workplace Instructor Training Programme
EQF level 5 (competence-based approach)
The programme is divided into four sections / themes and it can be tailored to the needs of specific 
fields: 

1. Vocational education and cooperation with the working life 

- the workplace instructor knows the system and structure of vocational education and the forms of 
organizing training in his / her own field; 

- perceives the aims of vocational education in his /her field; 

- develops vocational education into more working life oriented direction; 

- plans on-the-job learning and skills demonstrations in his /her workplace 

2. Student-centred guidance 

- the workplace instructor knows how to create opportunities for the learners to learn and acquire 
information in different ways; 

- to facilitate individualized on-the-job learning situations for students with different offsets; 

- to act as a constructive problem-solver in conflicts 



Workplace Instructor Training Programme
EQF level 5 (competence-based approach)

3. Implementation of on-the-job learning and skills demonstrations at the workplace 

- the workplace instructor orientates the learner to the organization, equipment, procedures and 
routines 

- guides on-the-job learning and implements skills demonstrations according to plans and 
agreements; 

- establishes on-the-job learning as a part of the workplace normal operations together with the 
employer. 

4. Student assessment at the workplace 

- the workplace instructor can assess on-the-job learning and skills demonstration well with 
emphasis on the competences in the working life; 

- and give positive and constructive feedback to the learner. 


